Managing Team Response (MTR®) - Automated Hourly Rounding — The Big Picture

“We have seen an increase in our Press Ganey® scores of about 7 points in just a few months”
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With quick reports, a family will go from “no
one has been in to visit my loved one” to “wow!
You are doing a great job, Thank you!”
“Patient’s families do a complete 180 once they see the reports. My
visits to the patient advocate’s office have decreased significantly.”

Total visits : 103
Total Time in room : 7h 2m 27s
Average Time in room : 4m 6s

Average visits per report hour : 4.29
Average visits per hour : 4.88
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Our customers have increased Patient Satisfaction Scores, Strengthened Teamwork, Improved Patient
Outcomes, Decreased negative feedback, and have saved precious time and money. Automated hourly
rounding isn’t a concept requiring committees and follow-up and coercing of staff — it is an Automated
process —an investment in the positive outcomes of patients and your success as a healthcare facility that

has immediate results.

MTR® Automated Hourly Rounding can start with little more than a rounding board. Simple reports are
always included. Add on workstation whiteboards, Electronic “marker” boards, Patient Room
Communication Boards, custom Rounding reports, and Hallway Precautions Displays. Call today to learn
how you, your patients, and your team can all benefit from Automated Hourly Rounding.
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Managing Team Response (MTR®) — Patient Room Communication Boards
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MTR® Patient Room Communication Boards bring an
exceptional level of comfort, and confidence in quality of care, to your patients. The unique technology

allows the boards to be customized per department and even per patient. It can be changed to a discharge
board with a few clicks.

Nurses love it since it updates automatically while still allowing them to include personal comments and
goals. Patients and their families love it because it consistently communicates the information most

important to them. MTR® Patient Room Boards can be in any patient room including ED, OB, ICU, Peds, Med-
Surg and more.

Contact us today to arrange an on-site demo, web demo, or a site visit at 800-366-2368.
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